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WHY CREDIT MANAGEMENT?

What is the purpose of setting a credit limit for each Advertiser/Agency in your 
traffic system?
� Automate process

� Better visibility

Other than eliminating manual work, what are some benefits to letting your traffic 
system handle this work for you?
� Save time

� Eliminate human error

� Accountability

� Faster follow-ups



HOW TO USE CREDIT

Explain the different methodologies a company could take to operate within a credit 
management feature within LandmarkOSI.



CREDIT LIMIT

Establish High or Low 
Global Default Credit Limit

Create multiple group 
credit limits



HOW TO USE CREDIT

Explain the different methodologies a company could take to operate within a credit 
management feature within WideOrbit



CREDIT STATUS OPTIONS



CREDIT “HOLD” VS. CREDIT “WATCH”

• When do you know when it’s appropriate to move someone from credit hold to 
credit watch?

• What features exist in your system that prevent someone on watch from airing?



FEATURES TO PREVENT A WATCH FROM AIRING

Credit Watch in Credit Management

Credit Watch 
icons in Inventory



FEATURES TO PREVENT A WATCH FROM AIRING

Log Security Policy Override ExclusionLog Wizard Watch Violation Window



CREDIT “HOLD” VS. CREDIT “WATCH”

What features exist in your system that prevent someone on watch from airing?



AGENCY CREDIT REPORT

• This report helps you stay 
on top of all your clients

• Group the screen to focus 
by current ratings or 
status

• Right click from here and 
directly go into the 
Agency record to make 
changes



CASH IN ADVANCE

The Cash in Advance option in WideOrbit allows for Sales to book spots, but Traffic 
and Finance to maintain control

Contract Inventory
Revenue

Cash 
Received

Spots are 
Unpaid

Unpaid & 
Ignored

• User overrides
• Cash is applied, spots on final log
• Spots are pulled

Spots go onto finalized log

System will pull the 
spots from the log



CASH IN ADVANCE – LOGS

• The Log Wizard can be run 
at any time.

• Typically Credit 
Manager/Finance monitors 
future, Traffic monitors with 
log prep

• Right click go to Order and 
clear CIA spots



CASH IN ADVANCE

Establish Client to automatically go 
on credit hold upon order entry

Option A – Release hold 
when check is in hand



CASH IN ADVANCE

Option B – Convert Credit Hold to 
a Credit Watch

* You may also add a Contract, Line 
or Spot Watch within the Contracts 
component



INTERNAL CONTROLS

In general, what role should each department play in the credit management 
process?
� Credit

� Sales

� Sales Management

� Traffic

� Management

� Corporate



CASE STUDY

• An employee was promoted from Sales Assistant to Account Executive, but her 
security access in the traffic system was never changed.

• The employee proceeded to input orders and then release her own credit holds, 
knowing that it was not policy to do so.

• What controls could have been in place to prevent this from happening



SECURITY

RE-EVALUATE SECURITY ANYTIME SOMEONE CHANGES POSITIONS WITHIN THE COMPANY



ESTABLISH CREDIT MANAGER IN WORKFLOW TO RECEIVE 
NOTIFICATION WHEN CONTRACT LINES GO ON HOLD



INTERNAL CONTROLS

What are common safeguards should a system have in place to catch things slipping 
through the cracks?



WHAT COMMON SAFEGUARDS SHOULD A SYSTEM HAVE IN PLACE TO CATCH 
THINGS SLIPPING THROUGH THE CRACKS?

Client Entry Procedures – High Default Limit

Client Profile Records

CIA/Pending Credit App Group



What are your top absolute must-haves for ensuring an effective credit management 
process in your traffic system?

WRAP UP

Ensure the system set-up matches 
your philosophy

Utilize the credit statuses and set 
up notifications



WRAP UP

Where do you commonly see your clients falling down on the credit process?
� Using the all or nothing method

� Not changing the statuses when warranted

� Keeping a credit limit on only the agency



WRAP UP

• What are your top absolute must-haves for ensuring an effective credit management 
process in your traffic system?

• Where do you commonly see your clients falling down on the credit process?



UNDERSTANDING THE DEFINITION OF “CREDIT LIMIT” TO ENSURE PROPER 
ESTABLISHMENT OF CLIENT’S CREDIT WORTHINESS DURING INITIAL SETUP PHASE

Sum of Current Aging Balance +

Contracted and unbilled +

Lines being entered

= Credit Limit



Adding vs. Converting to Credit Watch

Recheck Holds button to reevaluate credit worthiness



QUESTIONS?


