


WHY CREDIT MANAGEMENT?

What is the purpose of setting a credit limit for each Advertiser/Agency in your
traffic system?
* Automate process

* Better visibility

Other than eliminating manual work, what are some benefits to letting your traffic
system handle this work for you?

* Save time

* Eliminate human error

* Accountability

* Faster follow-ups



HOW TO USE CREDIT

Explain the different methodologies a company could take to operate within a credit
management feature within LandmarkOSI.
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CREDIT LIMIT

Credit Management

! B Print.. &k Save 24 Cancel

"'7 Enable Credit Managermer

Global Diefaulk Credit Limit

[4

2000000040

)

s

Station A& CMis Setup

Combaffeti [Comboiieér} | =7
Combofiet? (Caombafiet2l | =

EB| Credit Groups

B[ Credit Groups |“‘E Credit Group Add/Modify | 38 Client Credi

Enable Credit Management

=

'EE Contracks on Hold -wF

allow Zero Spots

=

Establish High or Low

Global Default Credit Limit

r— Credit Groups
Group # I Group Hame I Group Limit Type | Group Credit... = J Credit Hold I Group Categony I Comment I
Eﬂ 1905 100k club Individual Lirnit $100.000.00 | Mo < default:
E‘E 1902 High Credit Lirnit Indivicual Lirnit $50.000.00 | Mo <default>
EH 1911 Mid-Fange Credit Group  Individual Limit $25,000.00 § Mo <default>
EEl 1903 Lo Credit Group |ndividual Limit $1.000.00 | Yes {defaulty Clients needing watch
EH 1910 Pending Credit App Individual Limit $0.00 § ves <defaulty Clients waiting for credit approval
Eﬂ 1904 Cazh in Advance |ndividual Limit $0.00 § ves <default>
E‘E 1301 Palitical Mo Group Limit $0.00 | ves <default:

Create multiple group

credit limits
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HOW TO USE CREDIT

Explain the different methodologies a company could take to operate within a credit
management feature within WideOrbit

WIDEORBIT



CREDIT STATUS OPTIONS

m Advertiser Credit Profile - Coca Cola Bottling for WTV-5C

Advertiser

Mame: ch.ca Cola Botting

Properties To hﬁew:éWT\u'—SC _:_1

Credit ]Summary ] In\roices] Aging ] Payments ] Payment Applications 1

Credit
Rating: B-AVG - Average L] Status: [UE:.MJ_SEN Warnings '-J
Limits — Mo Warning, No Limit
" it {1l STOP In Effect
Warning Limit: S0 Limit Over 30 days: VWARNING In Effect
Stop Limit: S0 Limit Over 60 days: n :

{8 Advertiser Credit Profile - Coca Cola Bottling for WTV-SC

Advertiser

Mame: |CD-:a Cola Bottling

Properties To Wew:i\l‘a’W-’SC _:‘J

Credit ]Sur‘nmal'l,uI ] Invoices ] Aging ] Payments ] Payment Applications I

Credit
Rating: B-AVG - Average _vj Status: lLlse Limits Far Warnings -
Limits -
Warring Limit: $500,000 | Limit Gver 30 days: 1 Limit Crver 90 days: 50
Stop Limit: §750,000 Limit Ower 60 days: 50 Limit Over 120+ days: S0

WIDEORBIT



CREDIT “HOLD™ VS. CREDIT “WATCH”

* When do you know when it’s appropriate to move someone from credit hold to
credit watch?

* What features exist in your system that prevent someone on watch from airing?



FEATURES TO PREVENT A WATCH FROM AIRING

Sekup
H8  credit Groups
| Credi Holds ~

S Contracts on

|| 1 Refresh Lavout 2L PrintExpont |

551 Haold -wF
| Miakches *x
Contracts on
$= ‘Watch

Credit Watch ) =
icons in Inventory

~ Station: |Lee's Summit (WoSD) - | start Date: [@y28/15 - |End Date: |o4j24116 - | 2 Search

S Watch Type: EHN&NEHEL

: 4 antd © wvaten

Clear C\Watch 5 Attachmerts . ~ &) Lagand

Drag a column figadsr hete to group by that column

Osivalue . | Watch Date 4 | Start Date End Crate Contrack # Days To... | Advertiser Product Brand | Salesperson Cor
10/14/2015 10/14/2015 1znjz0l6 53085 26 Kelley's Killer shoes (3708) Entertai,.. ‘arious (1) Kilmister, Lemmy (...
10/16/2015 101412015 1fznfz016 52023 26 Rene's Race Carts (3695) Entertai... ‘arious (1) Griffin, Peter (1203}

Griffin, Peter (1203}

11/30/2015 &fa/2015 9/25/2016 53055 40 SCOTT'S SCHOOL OF FISHING (... SCHOOL... August (30595)

e Credit Watch in Credit Management

(1) Helley's Killer Sho 00030 $300.00 3 Warious 12:00:00PM- 3:00 MTANTHE
@Ln Rene's Race Cart 00:30 $300.00 3 Warious 1 2:00:00PM- 3:00 MTWThF
@cn Maric’s Deli 00: 30 $300.00 3 Lunch Break  12:00:00PM- 3:00 MTWTHF

ilmagine



FEATURES TO PREVENT A WATCH FROM AIRING

Log YWizard - Watches 7 I X I

Thiz step will show all records that have watches.

@1 Refresh  Layout &L PrintExport
23 Clear Cyvatch 23 Clear L¥watch 1 Clear S-Watch #) Cross Of

Ll

™ Show Only on S-Wiatch .

Osi Walue Condition Fi... | Advertiser Mame Date A | Contrack # Line Mur

& Station: Lee's Summit (WDSI)
& watch Type: Credit Watch
OBy Kelley's Killer Shaes ... 10/14/15 12:05:49P 53085 2.0

@S Kelley's Killer Shoes ... 10/14/15 5:26P 53085 3.0

Perform All Traffic Log Functions
[w] *fiew Traffic Log

Change Traffic Log

Delete Traffic Log

Enable B apidLock.

Dvernide Exclusion Violations

|

Log Wizard Watch Violation Window

v

Log Security Policy Override Exclusion

f}/imagine



CREDIT “HOLD™ VS. CREDIT “WATCH”

What features exist in your system that prevent someone on watch from airing?

WIDEORBIT



AGENCY CREDIT REPORT

%] Agency Credit Profile Report [Jean Demo] o | S e-ss.
File Help
H save kdsaveas S Print I Run

ReportName:|Jean Demo | Report Description: | I:‘Global

General |Mendes |
Property: |HOME,LOL |
Rating: |<any> LI'
Status: | -

Credit Rating /

WIDEOREIT

Properties | Profile Name | Credit Status
Credit Rating : Average

_+| Credit Rating : Cash in Advance

|Client Since | Avg Days To Pay | Min Days To | Max Days Tt| Payment Co | Last Tran Date | Max Amount

Max Date

Avg Annual | Red Total Aged | Total Booked

1,394,947.9
8,187.77|  457,912.00

_=| Credit Rating : Excellent

| 448,571.35 [55,248,300.95

LOL,HOM | STARCOM MED| Mo Warning, Mo Limit | 6/29/2012 229.1 52 477 323 3/4/2015§1,316,869.16|  2/24/2013 3| |¢448,571.35) ¢8,987,217.45
LoL MARC NATIONZ Mo Warning, Mo Limit | 6/28/2012 56.5 36 54 10 2/27/2015 §1,908,564.50| 12/28/2014 2 £0,00|£23,787,591L.7)
LOL,HOM | EMPOWER. MED |Mo Warning, Mo Limit | 6/29/2012 64,3 30 579 &8 2/27/2015| §549,310.73| 12/30/2012 3 £0.00 | §2,449,129.65
LOLHOM|CTV MEDIA Mo Warning, Mo Limit | 8/20/2015 247 23 751 7 2/27/2015§1,701,258.00 12/28/2014 2 £0.00 |£20,024,962.1
LOL BERMSTEIN-REI |Use Limits For Warnings| 1/28/2013 1/28/2013 1]

_+| Credit Rating : No Rating

-2,829,207.% |160,143,853.0

_+| Credit Rating : Override

-321,762,75 |26,747,468.50

_+| Credit Rating : Poor

98,793.80 381,869.30

* This report helps you stay
on top of all your clients

* Group the screen to focus
by current ratings or
status

* Right click from here and
directly go into the
Agency record to make
changes

WIDEORBIT



CASH IN ADVANCE

The Cash in Advance option in WideOrbit allows for Sales to book spots, but Traffic
and Finance to maintain control

Cash Spots go onto finalized log
Received

* User overrides
* Cash is applied, spots on final log
* Spots are pulled

Spots are
Unpaid

Contract Inventory

Revenue Unpaid &

System will pull the
Ignored

spots from the log

WIDEORBIT



CASH IN ADVANCE — LOGS

ﬂ Verify/Finalize Log Wizard - Check Log For Unpaid Cash In Advance Spots
Start  Unpaid Cash In Advance Spots | Summary |

[ Refresh ]Légmt ]

~

Station Channel | Advertiser Order-Line-Spot | Air Date Air Time / |Inv. Code ClA Value Agency
\WRD-FM 99.1 Capital Grille * 5334-1-22 01730115 6:10:42 AM 06:00a - 09:00a M-F $250.00 Capital Grille *
WRD-FM 99.1 Capital Grille * 5334-2-2 01731115 6:11:33 AM 5a-10a Sat $175.00 Capital Grille *
WRD-FM 99.1 Capital Grille * 5334-2-10 02/01115 7:11:18 AM 5a-10a Sun $175.00 Capital Grille *
IWRD-FM 99.1 Capital Grille * 5334-2-6 02/01115 7:47:57 AM 5a-10a Sun $175.00 Capital Grille *
WRD-FM 99.1 Capital Grille * 5334-2-9 02/01/15 8:11:33 AM 5a-10a Sun $175.00 Capital Grille *
WRD-FM 99.1 Capital Grille * 5334-1-6 01727115 8:11:42 AM 06:00a - 09:00a M-F $250.00 Capital Grille *
WRD-FM 991 Capital Grille * 5334-1-18 01/29/115 9:55:15 AM 06:00a - 10:00a M-F $250.00 Capital Grille *
WRD-FM 99.1 Capital Grille * 5334-2-8 02/01/15 10:10:30 AM 10a-3p Sun $175.00 Capital Grille *
WRD-FM 99.1 Capital Grille * 5334-1-11 01/28/15 10:24:15 AM 10:00a - 12:00p M-F $250.00 Capital Grille *
WRD-FM 991 Capital Grille * 5334-1-19 01729115 10:25:30 AM 10:00a - 12:00p M-F $250.00 Capital Grille *
WRD-FM 99.1 Capital Grille * 5334-2-5 01/31115 11:12:00 AM 10a-3p Sat $175.00 Capital Grille *
WRD-FM 99.1 Capital Grille * 5334-1-17 01/29/15 11:50:30 AM 10:00a - 12:00p M-F $250.00 Capital Grille *
WRD-FM 99.1 Capital Grille * 5334-1-7 0172715 12:37:45 PM 12:00p - 3:00p M-F $250.00 Capital Grille *
WRD-FM 99.1 Capital Grille * 5334-2-3 01/31115 1:11:00 PM 10a-3p Sat $175.00 Capital Grille *
WRD-FM 99.1 Capital Grille * 5334-1-25 01/3015 1:23:30 PM 12:00p - 3:00p M-F $250.00 Capital Grille *
WRD-FM 99.1 Capital Grille * 5334-1-12 01/28/15 2:38:15 PM 12:00p - 3:00p M-F $250.00 Capital Grille *
| WRD-FM 99.1 Capital Grille * 5334-1-21 01/30/15 2:50:00 PM 12:00p - 3:00p M-F $250.00 Capttal Grille *

33 confiicts

m

Cancel }[ < Back ][ Next > ]

* The Log Wizard can be run
at any time.

* Typically Credit
Manager /Finance monitors
future, Traffic monitors with

log prep

* Right click go to Order and
clear CIA spots

WIDEORBIT



CASH IN

ADVANCE

rwiark Flaw Routing Infarmation

[:ﬂ The operation was added to the Workflow
'~ Routing Qusue below:

'FIEH Yalue

RoutingGroup: Local Contracks {1008)
Contract: 53055

Advertiser: SCOTT'S SCHOOL OF FL|
Agency: Direct Account (1)
Change: $0.00

 fw Change: $2,951,500.00

Start Date: 08/08/15

Sales: [Griffin, Peter (1203) 1..
Acckl Local

Acck?: Spot Direct

Kl i »

Credit Hold Information . . .
- emmmemedosseeenags | —»  Establish Client to automatically go
removes any possible credit holds, or gives a credit overide. .
dit hold up d y
- o n on credit hold upon orader entr
Operation:1
Agency: Direct Account (1)
Advertiser: SCOTT'S SCHOOL OF FISHING (3693)
Group #: 1909
Group Mame: SCOTT'S SCHOOL OF FISHING
Station Group: Lee's Summit {WOSI)
Balance (includes line): $6,782,671.00
Group Limik Type: Individual
Group CiLimit: 1,00 phal
Operations Placed on Credit Hald: 1

[~ A rauting comment can be added below for the personnel who will be approving the line and approving credit

Routing Comment:

I~ Relsass ToWorkfiow

™ D't show this dizlog again

[~ Don't show this dialog again for this routing quews(s] during this session

Option A — Release hold
when check is in hand

£ | Cantracts on Hold -WF

. & Refresh =5 Goto - # Reject |8 clearHold PB4 Recheck Holds % Add Cwatch 21 Clear Ciwatch B Convertto Lwiatch § Attact

Drag a column header here o group by that column

Line Start,., | Contract | Adwverkiser Agency -Walue Change

Salespersons
$511,200.00 [driffin, Peter (1203} 100%] I
$0,775.00 [HOUSE-MATIONAL, HOUSE (115... |

9jz8/2015. .,
4{z0{2015. ..

53055 SCOTT'S SCHOOL OF FISHING (3693)
53003 CAPITOL OME (3034)

Direct Account (1)
Media Marketing Solution. .,

ilmagine



CASH IN ADVANCE

[ File View Settngs Window Help =T
= £ £ & 2 5 B Wil & = =] &=

Glient Profile Personnel  Programring  Confracts Irwentons Announce Cor Copy Loy Recor Billing Reporing Avails  CreditMgrt Yield Marat Workfow  Settings

e Option B — Convert Credit Hold to

| Setup all

| Cantratts or Hold “WE Eig racts on Wl

;

|: @ Refresh = Goto ~ ¥ Reject &3 ClearHold B RecheckHolds S5 Add ¢ Watch B Clear G watc Convertto L-Watch |5

8 Credit Groups

Creit Holds Ealll| | orag & column header here to group by th .
d; | (0:"‘;"‘3“; o0 Contract | Advertiser Sales Totsl | C-Value | Change Conkrack Start Date Salespersons Aokl | Acctz q C re d I 1. Wq fC h
53055 SCOTT'S SCHOOL OF FISHING (3693) Direct Account (1) $0.00 $511,200.00 582015 10000 AM [Griffin, Peter (1203) 100%] Local Spot Direct
Eai = 53001 Carl's Running Store (3704) Divect Account (1) $0.00 $8,400.00  3/2j2015 1:00:00 AV [Simmers, Sharon (1209) 100%]  Local  Spot Dirsck
Contraersn | 53003 CAPITOL ONE (3034) Media Marketing Solution...  $8,000.00 $9,775.00  4/20/2015 1:00:00 AM [HOUSE-NATIONAL, HOUSE (113... Mational Spot Agency
S= watch Total: $53

El il
=

: & Refresh ®s Reject Clear Hold 3 Recheck Holds|

Clear L Watch

% | Attachments.. E oy Submit

Drag & column b

Waiting On Liser Operation Type | Tokal Change | Total Value Station | StartDabe | EndDate | StartTime  End Time | Length |Rate | Section SPW (Moo | Tu

<Pending Credit Approval> Pl $31,950.00 $31,950.00 WOSI 032815 04/27(15  DS:00:00AM  12:00:00PM 00:04 $50.00 1 - Section Level 1 o 3 3
<Pending Credit Approval> Mewil $159,750.00 $159,750,00 WOSI osizeils 04f27/16  0S:00:00AM  12:00:00PM 00:30° $250.00 1 - Section Level 1 o 3 3
<Pending Credit Approval> Mewl — $319,500.00 $319,500,00 WOST 09/28i15  04/27(16  12:00:00PM  06:00:00PM 00:30 $500.00 1 - Seckion Levsl 1 o 3 3

s fiaT] b ¢ (=] :

iAddCB}}tract Add Line tem Save Cancel Delete Make Good Close Presmpt End-Cate Preempt Approve Raje

| Stetion: [A w5 ecurty | S5 ContactEdit| % Line Listing | 4 Line Edi
%k I dd C . Tope:  [AlContract |
YOU mdy aliso a a Onfrdcf, L’ne i — Fiter: [Line20  »| StatDate: [11/2015 | EndDate [12/06115  +

| Search: |Advertiser Mame X

M M Al [scott's sl Y/eekly Placement I:’ aily Spot Placement l_} weceplions reempts
or Spot Watch within the Contracts - T

.| Order Placement

e e | I InventoryDate | Line | Station Rate| L
E g (0 11/30M15 0567308 20 Lee's Summit [WOSI) 20000420000
Componenf : . P 11/20/1508051%0 20 Lee's Summil (wOSI)  200.00/200.00
O seseah | (2 11/30/15 1055438M 20 Lee's Summit (w05 200,00/200.00
= Y01 B 0B ABAOAN AT T am G aATISH 200 00/200,00
| watch Type:  [Crech Watch =l O Tzt HE De44EE Cross OF 020000
Contiact & [ <4 Q 12/0115 09372481 Presmpt 0/200.00
SCOTTS SCHOOLOF () 12/02/15 05:56:304) 0/200.00
SCOTT'S SCHOOL OF () 12/02/15 02 485540 0/200,00
SCOTT'S SCHOOL OF D 12/2/15034g.04u  AddLinaWatch 0/200.00
e e
SCOTT'S SCHOOL OF 9 !
IE e O 1z0msDaTE R Lnewah 020000 -
SCOTT'S SCHOOL OF (O 12/04M150612190  New Coniract 0720000
SCOTT'S SCHOOL OF O 12081503195 Nayinidow 0520000 — I .
ST EELROL BF ) 12/04/1510:57.438) 0/200.00 © m a g I n e
() 12/05/1505:59.004)  Guick Print active list 020000
r‘J 12/05/15 09:32:3041 Quick Print Search Results 0/200.00 -
-~ - [ " I— (2] A2MREMR AN IRARM Frviind M mdimin S amben ol 200




INTERNAL CONTROLS

In general, what role should each department play in the credit management
process?

* Credit

* Sales

* Sales Management

* Traffic

* Management

* Corporate



CASE STUDY

* An employee was promoted from Sales Assistant to Account Executive, but her
security access in the traffic system was never changed.

* The employee proceeded to input orders and then release her own credit holds,
knowing that it was not policy to do so.

* What controls could have been in place to prevent this from happening



SECURITY

Security User - agarrison

2l -1olx]|

=5

Users | Groups | Group Securty | User Information |

- Call Type

RE-EVALUATE SECURITY ANYTIME SOMEONE CHANGES POSITIONS WITHIN THE COMPANY

Sharan . Smmers Aecaunting

General ] Groups ] Direct Privileges ] [ User Informalion
Effective Privileges ] Entrustments ] Settings ] Dienied Break Codes ] led | First Name | Last Name + [ Depattment [ Postion | Email Address H| b o User
Brandon  Feberts Operations  Operations Manager broberll 2@imaginecammunications.c
o e 5 John Fiobinson Fromations ~ Promations Manager robin 4@imaginecommunications. con Bw |
[ 1 T T Fiohini Sestharaman Sales Account Executive har(@imag icalions cor
| Name | Permissions [ Prabhu  Sethuraman Sales Acoount Executive prethua@inagiecommunicationsco | g Delete
B e Kellay Shilds Traffic Traffic: Manager kshielD2@imaginecammurications. cor

Credit Manager

SSIMMER S @imaginecommunic ations:

5 ; e e Faticia  Siater Traific Traffc Assistant pslater@imaginecommunicalions. com
Campaign Group Saravanan  Solsi Sales Account Executive ssolaif@imaginecommurnications.com
- Carriage List SHEREE | ;l_l
- Channel Air Dates ra i P mnns OnStation Is Member OF
- Channel Groups PR OO Group Name__ | Desciption I
e T Leds S i WS > Add A::uunting Gieneral accounting functiondiity o Add
- Channels setlM e e e York (W) Bl Break Type
Remave
enver [KABA] K Bemove X Re
- Contacts +C+r+e+d. . eather (WEATHER) = =
T — R temet Station (INTF] —I x|
ombaMet] (Combolet1] Components Policies For Selected Companent
omboNel? (Combohet?) =
- Content T}rpes N o e amboNet3 {Combohlet3] Emuunent | Palicy _ _
- B Combatiatd (Combetied) 5 Biling & Recsivables Creclit Management - Add Cradit G1
w +C+r+e+d. . I = Break Types Credit Maragement - Add/Update.
- % $ Budget Credit Managemsnt - Delete Cradit
- Credit Ratings S AT %) Client Profil: Credit Management - Full Glabal Sy
Contracts Credit Managsment - Manag lines
- Custom Reports rat P amen. | Cre Maagerment - Refct Lines
=il Inwentor Credit Management - Update Credi
P o A
Dayparts 1Log Credit Management - Vien-Orip Gl
- Deal Management SRR LT £ Percorrel
[ Programming = . #
- Demographics P L S s n
Ficibal Ad Dlad +F s I (] |

WIDEORBIT iimagine




ESTABLISH CREDIT MANAGER IN WORKFLOW TO RECEIVE
NOTIFICATION WHEN CONTRACT LINES GO ON HOLD

Station Roles | Station Raole User Select I |Jzer Hiatuz | User Dependentsl Uzer Asziztants

Station: |Lee's Summit [(w/OSI)

[

rF‘\Dle # Rale abbreviation Role Marme A | User # User Marme
9 BM Business Manager <Unassigned:=
12 MGMT Corporake Managemenk <Unassigned=
I 10 M Credit Manager 149 Simmers, Sharon I
11 @i General Manager < Inassigned >
7 35M General Sales Manager 224 Jones, Lisa
4 L5M Local 5ales Manager 134 Morris, Beau
5 N5M Mational Sales Manager 226 Digmann, Jodi
3 PM Promations <Unassigned =
6 RSM Reqgional Sales Manager <Unassigned=
2 5A Sales Assistant <Unassigned:=
a8 Tm Traffic Manager 166 Apricio, Manuel



INTERNAL CONTROLS

What are common safeguards should a system have in place to catch things slipping
through the cracks?



WHAT COMMON SAFEGUARDS SHOULD A SYSTEM HAVE IN PLACE TO CATCH
THINGS SLIPPING THROUGH THE CRACKS?

o . 2]
Number: 3693 [ Default Spot Placement Options: C I H d — H h f I H H
e o [r——— | 2] ient Entry Procedures — High Default Limit
Data Entry Modk
D || T et satnes
Phone: W Far ,[]x— W Overide default advertiser separation defined by system B Hew
N Minimum Separation (minutes); [15 3, Sawe
[Accuum Ty ‘ | = | Cancel
“Type1: [Local =] “Type2 [SpotDiest =] W Overids Agency Maling Address — Cliett Credit
Lo b [rrmm—— | Credit Groupsl Credit Group Add.-"Modlfyl Contracts on Credit
Markels: [Lee's Surmi w0si v| % | % | || Addess: [3456 BIG BASS WY ;I Beritance i~ Selected Client Information
I~ <Al Stations> B lisdi iz |
Products |SCHOOLS/TECHNI <] @ | % | || ciy BIG BASS | e _ Client Type: IAdvertlser MNurnber IBESS Marne: CI. P 'F.I R d
oo [OOSTECMD, o | _w | || Do Sl mea o | o lent Protile Records
Buands  [Vaiows o] @ |_® | o Over Ay Bina o r— Global Credit Settings
Biling Infomation | e Roeney BinaAdttess | _ IV Dverride System Defined Credit Limit T |
‘Bling Type:  [Standard ] [~ Biling Address (f ifterent from mailing address) Crcizaldn L —
*Catego Cash In Advance ~/ Address [ ||| DR a7 i Credit Limit 1.00
o _I;l Madfization Date Cancel
“Invoice Tems: [Cash InAdvance _v] 0741672015 12:10PH
i odie o
o :A;;\::éDADMST\ VleW HIStDI}I
St | Zip Code: s Select History Station
A |
I Select Station VI
Cararnaebe:
Credit Groups |¢@ Credi Group AddAModity | 85| Client Credit |
) . l 0 Credit Group hies - |
Credit Groups — — —  Credi Group # 1804 - CIA P d- C d- A G
Group # | Group Name T | Carmment | Group Lirmit Type | Group Credit L|m|t| Credit k e i Ervp e At = en Ing re |1' pp rOUp
1901 Political Mo Group Linmit $0.00 Yes | ot Statone o4 Cancel
1910 Pending Credit &pp  Clients waiting for credit approval  Individual Limit $0.00 “es  [Stion CallLevers 1| £ seach| B ||
14903 Law Credit Group Clients needing watch | nelividual Lirnit $1.00000 Yes E‘W““”EEK“:EAT”ERJ [Station] = |
14902 High Credit Limit Individual Lirnit $50,000.00  No [ o
1904 Cash in Advance Individual Limit $000 Yes Select Advertisers
1905 100k club Incividual Lirnit $100,000.00 Mo SO UATE FeDER AL SAiES GV
| 15COTT BROWM FOR US SENATE-REPUBLICAN (2841)
[5C0TT'S SCHOOL OF FISHING (3633)
IT1SCOTTIFS FACIAL TISSIIF (32161 j

ximagine



WRAP UP

What are your top absolute must-haves for ensuring an effective credit management

process in your traffic system?

Systemn Settings - WOT MNAEB 2015

General
System Code:  |WO System Mame: |WOT Demo 2015
Contract Customization Password Settings ] Reasons ] Logo ] Re:
Default System Settings Accounting Settings l Accounti

Accounting Settings
Crder Credit Checks: For line activity j Currency Forma

Credit Limit Checks: Both Date Format:

Booked Revenue Phone Format:

Cutstanding Balances

Ensure the system set-up matches
your philosophy

Utilize the credit statuses and set
up notifications

WIDEORBIT



WRAP UP

Where do you commonly see your clients falling down on the credit process?
" Using the all or nothing method
* Not changing the statuses when warranted

* Keeping a credit limit on only the agency

WIDEORBIT



WRAP UP

* What are your top absolute must-haves for ensuring an effective credit management
process in your traffic system?

* Where do you commonly see your clients falling down on the credit process?

¥

Q)
ga

D



UNDERSTANDING THE DEFINITION OF “CREDIT LIMIT" TO ENSURE PROPER
ESTABLISHMENT OF CLIENT'S CREDIT WORTHINESS DURING INITIAL SETUP PHASE

Credit Groups 15 Credt Group Add/Modify | 578 Client Cred

Credit Group #: | 1902
e |;;j Group Members | Sum of Current Aging Balance +
O New Contracted and unbilled +
Group Mame: IHigh Credit Lirnit I Gaye Lines being entered
Categony: <default: - er pe e
I S o6 Caneel | = Credit Limit
“Limit Type: IIndividuaI Lirnit || Amount § | RO000.00 —
[~ Credit Hald

ilmagihe



Adding vs. Converting to Credit Watch

& Refresh = A add Cwatch |20 clear ¢ vwatch | B Convertto L-watch |$5 Attachiments.

Drag a column header here to group by that column

| Ling St... ¥ | Contract Advertiser Agency Sales Tokal C-Yalue Change Contract... | Salespersons
afZE(2015,.. 53055 SCOTT'S SCHOOL OF FISHING (3693 Direct Account (1) | $0.00 |  $511,700.00 8/8/2015... [Griffin, Peter (1
4/z0(Z015.., 53003 CAPITOL OME {3034) Media Marketing Solution. .. $8,000,00 $9,775.00 4/20/201... [HOUSE-MATION
3/7j2015 ... 52965 B1'S Wholesale Club {1043) Connelly Partners {1535) $0.00 $2,400.00 3/7/2015... [Shields, Kelley |

Total: $531,775.00

: § Refresh ;*5‘ Reject I'rj_ii ClearHold @J. Recheck Holds

S add Lwatch B3 Clear L watch %5 Attachrients.

B Canvert to L-Watch

Crag a

Whaiting On Llser Operation T... & | Total Change Total Yalue Skation Start Date End Dake | Stark Time End Time Length | Rate Sec
<Pending Credit Approval> Hewl $31,950.00 $31,950,00 WOSI  09/28/15  04/27/16  05:00:004M 12:00:00PM 0004 $50.00 1-
<Pending Credit Approval: Mewl  $159,750.00 $159,750.00 WOSI 092815  04/27/16  0S:00:00AM  12:00:00PM  00:30 $250.00 1-:
<Pending Credit Approval> Mewl  $319,500.00 $319,500,00 WOST  09(28/15  04/27/16  12:0000PM  06:00:00PM  00:30 $500.00 1-:

Recheck Holds button to reevaluate credit worthiness

Contracks on Hold -WFE

Clear G \Watch 2

| Conwertto LWatch S5 Attachments,

[F4 Recheck Holds

1 Add C Watch

P Refresh = Goto - ®s Reject &3 ClearHold

Drag a column header here to g b column

Agency Sales Tokal C-Yalue Change Contrack.., | Salespersons
$511,200.00 &8/2015.., [Griffin, Peter (1

| Lime k... ¥ | Conkrack Advertiser

afza(z015. .. 53055 SCOTT'S SCHOOL OF FISHING (3693 Direct Account (1) $0.00
4/z0(Z015.., 53003 CAPITOL OME {3034) Media Marketing Solution. .. $8,000,00 $9,775.00 4/20/201... [HOUSE-MATION
3/7j2015 ... 52965 B1'S Wholesale Club {1043) Connelly Partners {1535) $0.00 $2,400.00 3/7/2015... [Shields, Kelley |

Total: $531,775.00

G Converttn L-wateh S5 Add Lwatch 23 Clear | \Watch $ Aftachments

i & Refresh ®g Reject E§ ClearHold

Bl Recheck Holds

Crag a t column

Whaiting On Llser Operation T... & | Total Change Total Yalue Skation Start Date End Dake | Stark Time End Time Length | Rate Sec
<Pending Credit Approval> Hewl $31,950.00 $31,950,00 WOSI  09/28/15  04/27/16  05:00:004M 12:00:00PM 0004 $50.00 1-
<Pending Credit Approval: Mewl  $159,750.00 $159,750.00 WOSI 092815  04/27/16  0S:00:00AM  12:00:00PM  00:30 $250.00 1-:
<Pending Credit Approval> Mewl  $319,500.00 $319,500,00 WOST  09(28/15  04/27/16  12:0000PM  06:00:00PM  00:30 $500.00 1-:

X’Imagine



N o N

;
%
%

070

0
5

S

S

0
S

S

N

9
9
9.

QUESTIONS? |

03050
ok



